
Expanding employment 
services 
Are you interested in working? Not sure where 
to begin? Our expanded employment services 
can help anyone who wants to work.

www.MercyCareAZ.org

Contract services are funded under contract 
with the State of Arizona. 

www.MercyCareAZ.org
MC-1144

Helpful resources
Arizona Rehabilitation Services 
Administration (RSA) 
https://www.azdes.gov/rehabilitation_services/

To learn more about RSA programs or to get 
help with a referral for services, call  
1-800-563-1221 or go to https://des.az.gov/
rsa-contact-information.

Arizona@Work
A statewide workforce development network 
www.arizonaatwork.com

AZ Disability Benefits 101 (DB 101)
https://az.db101.org/
 
Community Information
https://211arizona.org/  

 Mercy Care: 
•  Provides free aids and 

services to people with 
disabilities to communicate 
effectively with us, such as: 
− Qualified sign language 

interpreters 
− Written information in 

other formats (large 
print, audio, accessible 
electronic formats, other 
formats) 

•  Provides free language 
services to people whose 
primary language is not 
English, such as: 
− Qualified interpreters 
− Information written in 

other languages
If you need a qualified 

interpreter, written 
information in other 
formats, translation or  
other services, call the 
number on your ID card or 
1-800-385-4104 (TTY: 711).

Get connected to employment 
services. It’s easy. Just talk 
with your provider or check 
out Employment Services at 
www.MercyCareAZ.org.



What it means to work
Working can be an important part of recovery. 
A job gives people structure and routine. 
Working allows you to earn money to make 
choices about where to live and what to buy. 
Having a job is good for your mental health, 
too. When people feel good about having a 
job, they see themselves in a more  
positive way. 

New services available
Employment specialists are available at each 
clinic in the Mercy Care network. They can 
talk with you about what kind of work you 
would enjoy. They can help you find a job that 
fits your interests and strengths. They will 
coordinate with your mental health team.

Benefits counseling
Getting a job does NOT mean losing your 
benefits. How working may affect your 
benefits, like Social Security and Medicaid, 
depends on the program, your earnings, and 
other factors. Plenty of people have made the 
transition to work from benefits and are much 
better off financially. Employment Specialists 
can help you understand.

Ongoing support
We all need support in our jobs. Employment 
specialists can provide that support ‑ even after 
you find a job and start working. That means 
helping you with any problems or questions 
that might come up. They can help you get the 
support you need to succeed in the workplace. 

They can also work with your employer 
to help you grow in your job. They also 
provide individual services, including money 
management and benefits reporting. 

If you’re ready to work, 
we’re ready to help you 
get started!
Just ask your clinician about connecting to  
employment services. For more information, 
contact Mercy Care Complete Care Member 
Services at 602-263-3000 or toll-free  
1-800-624-3879 (TTY/TDD 711), Monday 
through Friday, 7 a.m. to 6 p.m. 


